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Service Order Form (2027) 
Participant Information  

ORGANISATION NAME  

NAME OF SIGNATORY  

DESIGNATION / TITLE  

SIGNATURE   
  DATE (YYYY-MM-DD) 

 
  

​
​
 

Service Request Details 

DESCRIPTION QUANTITY NRC MRC  FACILITY 

PORT: 100 Mbps  $200 FREE  ☐  Raxio (25% Discount for First 6 Months) 
​
 ☐  Communications House PORT: 1 Gbps  $200 $250 

PORT: 10 Gbps  $200 $1,000  PAYMENT FREQUENCY 

PORT: 100 Gbps  $1,000 $3,000 
 ☐  Annual Billing: Get an 8% Discount!​
 
 ☐  Quarterly Billing 

Additional RU (Comms House Only)  $100 $250 

Additional Peering IP Address  $100 $50 

 COMMENTS 
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Important Notes 
 
❖​ Prices are tax exclusive. An 18% Value Added Tax (VAT) will be applied to invoices in accordance with Ugandan law. 
❖​ Each participant will be assigned one free IP address. Communications House customers receive 2 RU and power free of charge. 
❖​ The 8% annual billing discount does not apply to the first 6 months of service for Raxio customers due to the 25% discount. 
❖​ Academic and non-profit networks qualify for a 50% discount on MRC related to port fees. 
❖​ Existing participants do not need to pay NRC for new services except for 100 Gbps ports. 


